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In the realm of consumer goods, the importance of equipping end users with comprehensive product knowledge cannot be overstated. That’s where product information sheets come in. These handy documents provide a concise overview of a product’s features and outline the necessary requirements for safe use in specific markets.




A product information sheet is data that helps the end consumer better understand the product in question, product information sheets also show a product’s features, acting as a bridge between consumers and the important details that make a product unique. A product sheet can also lay out the conditions that the product must fulfill in order to be used safely in a certain market empowering consumers to make informed decisions confidently. Think of it like having a piece of paper that shows everything one needs to know about a certain product.




Thanks to automation, the process of creating and updating product information sheets has become more efficient than ever before. Automation ensures that the information remains up-to-date and accurate, saving time and offering consumers the latest insights about the product in question. 








This streamlines the process, eliminating the need for manual updates and ensuring that the information provided is always current. With automation, consumers can stay informed and have a clear understanding of the products they are interested in.




In this article, we are going to explore how businesses can overcome the challenges of manually creating and managing product information sheets (shipping labels) by utilizing automation tools like Airtable, CraftMyPDF, and Zapier. 




1. Benefits of automating PIS for e-commerce businesses




The benefits of automating product information sheet cannot be overemphasized. This helps businesses streamline their workflow and improve customer engagements. Here are some of the benefits of automation product information sheets for e-commerce businesses:




i. Saving time and improving productivity




Saving time is one of the key benefits of product information sheet automation. With this, employees can focus effectively on using their time and intellectual resources. As a result, workers can assign repetitive and recurring duties to automated applications like Zapier and focus on solving strategic problems.




Automation can greatly simplify and expedite the order processing workflow for e-commerce businesses. With automated systems in place, orders can be automatically received, verified, and fulfilled without the need for manual intervention. This not only reduces the chances of errors or delays but also improves operational efficiency by saving time and resources. 




They also enable e-commerce businesses to deliver personalized experiences at scale. By leveraging customer data and automation tools, businesses can automate personalized email marketing campaigns, recommend relevant products based on customers’ browsing and purchase history, and even tailor website content to individual preferences.




ii. Cost-effectiveness and scalability




By eliminating the need for human intervention, businesses can lower labor expenses and allocate resources to more value-added activities. Automation can significantly reduce labor costs by automating repetitive tasks that would otherwise require manual work. Manual processes are prone to human errors, which can result in costly mistakes and the need for rework. This helps mitigate these risks by ensuring consistent and accurate execution of tasks, leading to cost savings associated with error reduction and improved operational efficiency.




They also provide businesses with the ability to scale operations quickly and consistently. Automated systems can handle increased workloads without significant manual intervention, allowing businesses to expand their operations seamlessly and meet growing customer demands. Businesses can scale their customer engagement efforts without compromising quality. 




iii. Improved accuracy and consistency in PIS




Automation of PIS in e-commerce may help businesses by increasing the quality and accuracy of their data. By automating data collection and processing, we can reduce the possibility of human mistakes and ensure that data is consistently reliable and correct. This may improve decision-making and ensure that the business is using the most recent data possible.




By automating product information sheets, businesses can provide a seamless and user-friendly experience to customers. This provides easy access to detailed product information that helps customers understand the product better, compare options, and make confident buying decisions which in turn leads to increased customer satisfaction, reduced returns, and improved brand loyalty.




Another benefit is that with automation, product information sheets can be updated in real-time, reflecting the latest product specifications, features, and availability. This ensures that customers are always provided with up-to-date and accurate information, reducing confusion and potential dissatisfaction.




2. Challenges of manually creating and managing PIS




The manual creation and management of product information sheets can be a difficult task. Not only is it time-consuming, but it also opens the door to potential errors, which can lead to customer dissatisfaction despite investing significant effort. Recognizing these challenges, it becomes clear why employing automation tools for creating and managing product information sheets is the way forward. Here are some of the challenges and reasons why you should take advantage of automation tools for creating and managing your product information sheets.




i. Difficulties in updating and maintaining PIS across multiple platforms:




Operating an e-commerce store entails the need to swiftly update and maintain product information sheets across various platforms. Particularly during significant sales events, ensuring an effective marketing push requires extensive data entry from catalogues to websites. Given the diverse range of products, services, dispersed vendors and suppliers, and multiple sales channels, the scale of data management becomes evident. Manually sorting and filtering through this content to identify accurate and relevant information is not only time-consuming but also prone to errors. However, by embracing automation, businesses can overcome these challenges and reap significant benefits such as time efficiency, enhanced accuracy, effortless updates, and many more.




ii. Creating PIS manually is time-consuming




Manually filling out product information sheets can be an incredibly time-consuming process. Not only does it take time to locate specific information when needed, but organizing and accessing them can also be a laborious task. Depending on the organization’s level, finding a file could take anywhere from a few minutes to several hours. This can lead to frustration for both clients and employees. Moreover, spending excessive time managing paper files hampers productivity and reduces efficiency. Manual data entry is another laborious aspect that hampers turnaround times and requires significant effort from staff members. During peak seasons like Christmas, accommodating the influx of data can be challenging. This repetitive task is monotonous, and can lead to employee fatigue and resentment. The time and effort invested in these time-consuming tasks could be better utilized on more productive endeavors, such as business development or research and development.




iii. Error-prone manual processes




Automating tasks can bring significant benefits to businesses by reducing errors and improving efficiency. Humans, being prone to mistakes and fatigue, may struggle with repetitive tasks, unlike machines that can follow instructions without tiring. If your company still relies on spreadsheets, you may be familiar with the difficulties and time-consuming nature of managing them. Manual data entry for thousands of products into spreadsheets is not only laborious but also vulnerable to errors. Additionally, when different people are responsible for separate spreadsheets, communication gaps arise, making it hard to detect tampering with critical data. However, embracing automation offers compelling advantages such as:




	Accuracy: It minimizes the risk of human error, ensuring precise execution and reliable data management.
	Efficiency: It streamlines processes, freeing up time for more strategic tasks and boosting overall productivity.
	Centralized Data: It consolidates data management, providing a centralized system for improved collaboration and decision-making.
	Real-Time Updates: It enables instant updates across systems and channels, ensuring customers receive up-to-date and accurate information.





3. Configuring Airtable for data management




Airtable is an innovative and user-friendly low-code database solution that offers the unique ability to establish robust relationships between multiple tables. Its seamless integration with a diverse range of applications elevates Airtable to an unparalleled position as the optimal choice for a database. Here are the steps needed to get started with Airtable:




3.1. Sign up for an Airtable account




To get started with Airtable, all you need to do is sign up for an Airtable account. The process of creating an account is incredibly straightforward and hassle-free. There is no requirement to provide credit card information or navigate through complex steps. Simply provide a valid email address, follow the registration process, and you’ll be ready to dive right in!








3.2. Create Airtable base




Once you have successfully created an account, the next step is to “Add a base” in Airtable. A base serves as the designated workspace where all data manipulations take place. In order to create our product information sheet (PIS), it is essential to establish a base. For illustrative purposes, let’s consider a product like a TV as an example.




In the Airtable base, we will define specific fields that are relevant to our PIS, such as Type, Weight, Power, Supported Format, and last_modified_time . These fields will provide structured categories for organizing the data. To ensure a comprehensive representation, we will also populate the Airtable base with sample data, serving as descriptions for these fields.








3.3. Configuring Form




To streamline the process of inputting information into your Airtable, we need to configure a form. Here’s how to do this:




i. Locate the form option located at the left corner of your Airtable interface.




ii. Configure a form view that suits your requirements. This will enable you to conveniently input information by providing a readily accessible URL.




iii. Once your form is set up, it’s essential to ensure that all your Airtable fields are properly configured. To do this, initiate a test response by clicking on the “Open form” option and fill in the necessary information. After submitting the form, you should be able to view the response on your Airtable base.








iv. If everything works as desired, you can select “Share form” to obtain the URL that allows you or others to submit responses using any device.




4. Creating a template with CraftMyPDF




CraftMyPDF is a robust online tool designed to cater to individuals seeking to create personalized PDF templates. With its comprehensive set of features and options, it provides a seamless experience for designing templates that exude professionalism and cater to specific requirements. A notable advantage of CraftMyPDF is its cloud-based storage, enabling easy access to templates from anywhere while facilitating convenient modifications. CraftMyPDF proves invaluable for businesses in need of invoices, product information sheets, receipts, and other document types. Here are the steps needed to get started:




4.1. Sign up for a CraftMyPDF account




If you already have a registered CraftMyPDF account, you can proceed to the next step. However, if you haven’t created an account yet, simply visit craftmypdf.com and click on the “Sign Up” button located at the top of the page. Follow the provided instructions to complete the registration process, providing the necessary details. It’s worth noting that you have the option to sign up for a free account, granting you access to all the templates without requiring your credit card information. Alternatively, you can choose to sign up for one of the paid plans, which offers exceptional premium features for an enhanced experience.








4.2. Select “Manage Templates”




Once your registration is complete, you will be redirected to your personalized dashboard. From there, navigate to the top of the page and click on “Manage Templates”. This will take you to the dedicated “Manage Templates” page. On this page, select “New PDF Template” to proceed with creating a Product Information Sheet (PIS).




4.3. Select “New PDF Template”




The New PDF template page allows you to find various PDF templates available on CraftMyPDF. If you wish, you can modify the name of your template using the ‘Name of your new template’ field. It is also perfectly fine to keep the default name.




To proceed, navigate to ‘Select a template’. We would use the Avery 8126 shipping label template under the Avery Label Sheet to create our product information sheet. Select the Avery 8126 shipping label template and click on the ‘Create’ button. Now, we can modify the default JSON data to match the data in our Airtable base.








CraftMyPDF offers a user-friendly interface that allows you to edit text, add images, modify colors, and make adjustments to other design elements. This helps us modify our template to match the product information sheet we intend to create. The product information sheet template should look similar to this, this would then be added to our workspace. 








5. Automating with Zapier




Zapier is a powerful platform that seamlessly automates tasks and workflows across various web applications, making your work life more efficient. By integrating Airtable and CraftMyPDF, you can effortlessly generate your product information sheet template. Let’s explore the steps to get started with automation using Zapier




5.1. Create an account




Setting up an account with Zapier is a breeze. To get started, go to the Zapier website, and on the homepage, locate the “Sign Up” button, usually found in the upper right corner. Click on it. You’ll be presented with some options to either sign up with Google or sign up with your email. Choose the option that best suits your preferences.




Fill in the required information in the registration form, including your full name and email address. Choose a strong password for your account. Optionally, you can subscribe to Zapier’s newsletter to stay updated with the latest automation tips and trends. Zapier may require you to verify your email address. Check your inbox for a verification email and follow the instructions provided. After verifying your email, you’ll be redirected to your Zapier account dashboard. Congratulations! Your account is now set up and ready to use.




5.2. Create Zap




After creating an account with Zapier, we would need to create a Zap where we can set up our triggers and action. On your dashboard, navigate to the Create Zap button to create one. After creating a zap, we can start our configurations:




5.2.1. Create a trigger




In Zapier, a trigger serves as the spark that ignites an automated workflow that helps perform tasks seamlessly. Think of it as a domino effect happening right within your applications. Let’s explore an example to illustrate its power:




Imagine you have an e-commerce store and want to automate the process of notifying your team whenever a new order is placed. Instead of manually checking your store’s dashboard, you can set up a trigger in Zapier that monitors your e-commerce platform for new orders. Once the trigger detects a new order, it sets off your Zap, triggering a series of actions you’ve defined. For instance, it can send a notification to your team via your preferred communication channel, update your inventory management system, or even generate a personalized thank-you email to the customer.




The beauty of Zapier lies in its extensive app ecosystem, boasting over 3,000 integrations. These apps can serve as triggers or actions, enabling you to connect your favorite tools and automate a plethora of tasks effortlessly. In our case, we’ll use these triggers to automate the process of adding information to our product information sheet and generating a new template. Now, let’s dive into the necessary steps:




	i. Choose an app: Type and add Airtable as your app.
	ii.  Add an event: Type and choose “New or Updated Record” as the event to trigger new or updated records in your Airtable base.









	iii. Fill in the necessary details: Add the necessary details required to finish configuring your Zapier. You would need to add details like your table name, and your Airtable base. It is important to connect your Airtable base to your Zapier account, all you need to do is follow the link provided by Zapier to set up the configuration.
	iv. Test trigger: Test your Trigger to ensure that Airtable has been successfully connected to Zapier.









5.2.2 Add a new Action to Create PDF in CraftMyPDF




The next step is to set up the action using CraftMyPDF. Here are the steps you need to take:




	Choose an app: Type and choose CraftMyPDF as the app
	Add an event: Select Create PDF as the event since we are trying to generate a Product Information Sheet.









	Connect CraftMyPDF account: Add your CraftMyPDF account to set up the action.
	Set up action: We would need to connect a few things:
	Template: Choose the template we previously created on CraftMyPDF.
	Create Data with (Payload type): Select “Schema of data” as your payload type. This selection is necessary as this payload type effectively handles nested objects and arrays.
	Data Field: We will utilize our Airtable data fields as the input data.
	Expiration: By default, the expiration time is set to 5 minutes, but we have the option to extend it. I personally increased mine to 2500 minutes to ensure that the image does not expire before we can post it. Proceed by clicking on “Continue”.”












	Test: Test action to make sure everything works. You should get similar results to the screenshot below









Print your PDF by copying the link in the “file”. You should be able to view a PDF similar to the screenshot below.








6. Conclusion




The automation of product information sheets in e-commerce businesses is a game-changer, which offers a multitude of benefits, including enhanced accuracy and consistency of product information, reduced errors and inefficiencies, and an elevated customer experience. 




The utilization of tools such as Airtable, CraftMyPDF, and Zapier enables businesses to overcome the challenges associated with the manual creation and management of product information sheets, delivering a seamless and user-friendly experience to customers while improving operational efficiency. 




By embracing automation, businesses can enhance their decision-making processes, minimize the risk of human error, and achieve rapid and consistent scalability in their operations.
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